Operating Hours
Sundays
Monday - Friday
Saturdays
Request)
Public Holidays

Late Arrivals

Closed
10:00 - 19:00
10:00 - 17:00 (on
(On Request)

Your Appointment
- Bookings essential to avoid disappointment.
- Please arrive 15 minutes before your
appointment time to allow for consultation.
- Kindly inform us of any health concerns and
any recent surgeries when booking your
appointment.
- Our Spa operates on strictly no nudity policy.
- No sexual advances towards our therapists.
- our Spa cuisine is normally chef's choice please advise us on any allergies or special
dietary requests at least 3 days before your
appointment date.

Your Attire
- Robes, towels and slippers are provided. For
your comfort during treatment you are
welcome to leave your underwear on
alternatively disposable underwear can be
provided by your therapist upon request.
- Please remove all jewellery.
- Shower is available for you to make use of
before or after your treatment.

Personal Items
We regret that Kipepeo Spa cannot be held
responsible for any theft, damage, loss or
misfortune that may occur with any personal
items.

Late arrivals for whatever reason will result in
a reduction of your allocated treatment time
and full payment fee will apply.

Payment and Cancellation Policy
- Sorry no cheques are accepted but cash,
debit and credit cards are accepted.
- We require at least 50% deposit within 48
hours upon receipt of your booking
confirmation, the balance must be settled
prior to your appointment date. Your booking
will not be secured unless we have received
your full payment.
- For bookings made within 24 hours,
full payment is required to secure your
booking.
- Please note that the same payment and
cancellation policies apply when making use
of a gift voucher.

Gift Vouchers
- Cancellations are made before 48 hours of
your appointment and no shows will be liable
for the full invoice amount.

An ideal gift for Spa enthusiasts, stressed out
work colleagues, loved ones in need of
pampering and friends in need of relaxation.
You may choose from our existing treatments
and packages or create your own
personalized package.

